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Here's my story...1 agree, the matches were so not what | was
hoping for. When | saw that matches were way too old for me, I
went in and changed my settings. | still got men that were not
what | was looking for or men with whom nothing seemed to fit in
my profile. | got tons of people, and | think that was because of my
picture ~ but when it came down to it, they weren't well suited no
matter how you looked at it. | only wanted to use the service for
one month. 2 weeks into it, | followed their process and tried to
cancel. A representative called me a day later to try and sell me a
really inexpensive pkg, but | was done. | had 2 more weeks left, so
kept checking mates and matches, bit disappointingly so. When
the day came for expiration, my card got charged again. |
immediately went into the site and did what | had to do to cancel
AGAIN and called the eharmony consumer number listed here on
this site. The representative said that since | cancelled a SECOND
time on the day of expiraton, she could honor my refund, but it will
take 7-10 days to show up. | have a confirmation number and will
be checking my acct. next week to make sure this works. good
luck if you use this process. It's totally time consuming and i was
not pleased AT ALL with the quality of matches. Not one bit. Good
luck if you decide to try it, just set your standards HIGH.
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| agree. The matching criteria in eharmaony is all screwed up. A
long test to match you with people you are not compatible with.
The membership fees have to go considerably down. I'm glad |
am not the only one to experience the lack of compatibility in the
matches. Half of the matches don't ever respond anyway because
you later find out they are not paid customers.
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Eharmony is a scam, yes a scam, | take the time to fill in all my
preferences hoping to be matched with women of my choice,
location and criteria and what do | get for my money? women that
are out of my location, ugly beyond belief and overweight. The
next problem is the lack of decent matches. | called EHarmony
three times about this problem and there way of solving this
problem is extending my subscription. Well that isn't fixing the
problem, 1 still don't receive matches as they stated | would in
there commercials. Well nothing left to do other than to bash the
hell out of them.
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Ladies please BEWARE ... There's a guy in eHarmony who is 42
years old and from a small town in North Carolina who has
completely misrepresented himself throughout his entire profile,
he will run thru all the steps to get to open communication in order
to talk with you via telephone, will probably immediately suggest
for you to visit his hometown or he will visit yours, and CLAIMS to
work with children's charities and is a former professional golf
player. LIES. The truth is he recently was let out on probation after
spending time in jail for extortion and outing of a well known
Christian singer. He also has conned several companies out of
money. The guy is a known con artist. Easy to find this info thru
google. There are several newspapers in the Tennessee area that
reported his extortion (where the crime took place and where he
previously lived). The articles have the detailed info. i really hope
this guy changes his ways but clearly that has not happened yet.
Follow your gut and be careful. Research your dates. The reality is
most of these people you are matched with are from all over the
US so you are not familiar with their background. Eharmony takes
zero responsibity for the lack of safety measures. Anyone can sign
up and communicate with you as long as they pay!
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| joined eHarmony just two months ago. I'm a single woman that is
highly educated and makes a fantastic income. I'm athletic and
care very much about eeping in shape. The site matched me with
over weight and much much older people. | thought, ok, it didn't
work, tried to cancell the second day of the next month (keep in
mind | checked the box of only one month subscription).
eHarmony refused to return the funds into my account. Then they
kept sending me matches, | had to bust my butt to find a customer
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service number to call. When | called | was told that canceliation
has many steps, just because you cancell at a first level doesn't
mean that you are off the hook!! | have attached some of these
complains on this page and am planning on mass emailing them
to whom ever | know regardless of the fact they are single or
married. Word needs to get out that this company is a total scam.
Orlando, Florida
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Eharmony telephone # 800-648-9548
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I've been seperated for a about a year, so finally decided to take a
chance and go to eharmony. | took the profile and answered all
the questions, which took about an hour. At the end of this hour,
ail the while getting my hopes up for the risk | was about to take,
all for nothing. | get to the end of this profile only to be told | don't
qualify because I'm seperated. | don't have a problem with not
meeting their criteria, but why would they just not tell you this
criteria up front instead of making you waste an hour of your time.

eHarmony_Consumer_Complaints

| want to get this info out there so that hopefully people can be
spared from a horrible situation. Please be aware that eharmony
does nothing regarding members that lie or misrepresent
themselves on their profile. Does nothing against members that
are prone to violence. Does nothing against members that have
extensive and current criminal records. Make it your priority to get
to know your potential dates. DON'T give out personal
information. DON'T agree to meet someone that has hurried thru
the process to get to open communication and wants you to fly to
their home town or wants to come to your home. Too fast can be a
trick. DON'T send anyone money. Remember you don't know
these people from Adam. Pay attention to your gut feelings. If
there are inconsistencies on conversations or to answers take it
as a hint that you are being fed a lie and trouble is up ahead.
Eharmony's subscriptions are expensive so you'd think they did a
better screening process. You have to take this long test and then
your matches don't really match what you are looking for. Iit's a
shame. There are alot of people out their really looking for their
soul-mate but not that easy to find thru this service. Most of the
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i got taken for 250 bucks when you sign up they make it look like
you are only signing up for one month for 20 dollers not you are
signing up for 12 moths for 250 dollers and you can not get a
refund no matter what you do and so far the service has done
nothing for me i would be better off going to a bar spending 50
dollers on drinks to get her drunk bottom line dont use e harmony
it is a scam
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LADIES IF YOU START WRITING TO A JD FROM NY, NEW
YORK. CLICK OFF QUICKLY. HE SCAM ME QUT OF 300
DOLLARS AND TRIED HIS DARDNESS TO GET 450 MORE. HE
CLAIMS HE IS IN AFRICA NEEDS MONEY FOR HIS SON
MARK. WHO GOT HURT AND IS IN HOSPITAL. YES | KNOW |
AM A FOOL, BUT | DID GET PRETTY RED ROSES. BIG DEAL.
HE GOES BY THE NAM s SENIEE”/ ND HAS YOU
SEND MONEY TO HIS SO CALL DRIVER EARNEST OPOKU
WIAFE OF @ity elig HE NOW HAS
PICTURES OF ME AND MY CHILDREN, | AM VERY WORRIED
BY THIS. THANKS E HARMONEY. | REALLY NEEDED THIS
PROBLEM. ITS TIME E HARMONEY STARTS DOING A
BETTER JOB IN WEEDING OUT THE BAD PEOPLE, IF THEY
WANT TO STAY IN BUSINESS. PS JD ALSO GIVE YOU A
FALSE ADDRESS, AND CELL PHONE NUMBER THAT
DOESNT WORK. HE IS AVERY GOOD SCAM ARTIST.
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| signed up for eharmony for one year. Eleven days later | met
someone outside of eharmony so | canceled my subscription.
Eharmony will NOT refund and of the unused subscription. |
expected them to keep one months worth of my money but they
are keeping ALL of it.

eHarmony_ Consumer_Complaints
1. Their magazine opt-out policy requires you to pay 310 when

you join for a magazine, or choice, of magazines. If you do not
want any magazines, they offer a rebate coupon that must be
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whoever answers hoping to get a refund that | KNOW WILL
NEVER COME - But since | have nobody to date | spend all my
spare time tying up their people on the phone. THIS IS THE ONLY
WAY | WILL EVER GET SATISFACTION FROM THESE MFING
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| am na honest person and eharmoney, yes e-harMONEY is
dishonest as can be. When | signed up for the get 3 monthes for
the price of 1 I couldn't not find their phone number anywhere on
the site. I sent them an e-mail to cancel my account because after
1 month they said my 1 month of membership had expired even
though | was suppose to get 3 monthes. They continued fo bili my
credit card every month for 7 monthes. Every time | called they
said that the call volume was to high and to call back later. This
happened no matter what day of the week | called them or what
time of day | called. | told them they had broken the contract by
not giving me my 3 monthes for the price of one. Here is the
kicker, they said even though | had not longed onto their site those
last 6 monthes | was being charged that | would still not get a
refund. WTF? They know | didn't use the service, they didn't even
send me an email about re-newing my account so they could keep
charging me without me realizing it. | urge everyone out there that
reads this to call them about their complaint over and over and
over again. | spend an hour on the phone with their technical
people and customer service people repeating my situation to
whoever answers hoping to get a refund that | KNOW WILL
NEVER COME - But since | have nobody to date | spend all my
spare time tying up their people on the phone. THIS IS THE ONLY
WAY | WILL EVER GET SATISFACTION FROM THESE MF'ING
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well gals if you get matched with a guy named L« he too will tell
you he loves you and he lives in Denver co has a son and that he
travels for business his picture is gorgeous and his son is even
more beautiful but after about three weeks he trys to scam you to
send him money that his friend will first send you ya right they
want your bank account numbers to do this and he is in south
africa i am worried that he has pictures of my family how dumb
can i get
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| am in the process of being scammed by the African Scam Ring.
Thanks to all of you sharing your experiences | have'nt sent out
any money yet. The match for s
was sent o me. He also goes by the name of G/ The
pictures he sent me were professional poses and small that the
feature and details are hazy. As we got to the Open
Communication stage he suddenly disappeared to Nigeria on a Oil
& Gas Pipeline business. He claims to have a masters degree
from the UK but his spellings and grammer makes me wonder
how he got his degree. After a month of words of undying love and
passion, he is supposedly very sick in Nigeria is urgently requires
$320.00 rushed to him. Finding this site saved me financial grief.
Thanks again. frustrated Canadian.
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nigerian scammer from eHarmoney scammed me. said from ohio,
in gas and oil biss. had to go to england on the day we were to
have lunch. next thing he is all out of money, need to have money
lent to him. more and more and more. friend looked up ip address
and he was always in nigeria. his name is odomiEe c-mail
lovefaithinjoy@ao! lovefaithinjoy@yahoo uses god alot in his e-
mail don' be scammed by him
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I REPEATEDLY SENT EMAILS CANCELLING MY
MEMBERSHIP, BUT THEY STILL TOOK PAYMENT FROM MY
CREDIT CARD. WHEN | CALLED TO COMPLAIN, THE
CLAIMED NEVER TO HAVE RECEIVED ANY OF MY EMAILS.
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| signed up about a month ago. Of course, as any one knows who
has used eharmony, it sucks. They spoon feed information about
your “match” to you. Typically then, during the course of the
process, you or your match, find out something about the other
that blows the whole deal. This is information that both parties
should have had up front. | tried to cancel my account a week ago
and was told my profile would be removed. All they did was cancel
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aren't "compatable.” Where the hell are the 29 dimensions they
talk about. It is more like one dimension -- you have a penis and
she has a vagina -- the two of your MUST be a match. Geee gads.
My favorite "match” was the biker chick who openly ADMITTED
that she had seesweENWEES ith over 200 different men. |
don't own a bike, don't hang out in that scene, and in my little
world, 20 seems like a big number. Yep, there go those 29
dimensions again. How in God's name did eHarmony think we
would be a match? Actually, we both got a laugh out of it.
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| signed up for the "4-day free weekend trial,” however they would
not let me actually "view" the photos of memebers. . yet they were
allowed to view my photo. So | called up their customer care # and
they said to try communicating to people, and then later ask them
to send a photo!??7? WHY WOULD | WRITE TO SOMEONE
WHOSE LOOKS WERE UNKNOWN TO ME!?171? they are
whacked.
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Met this "dream"” guy who wooed me with lovely letters and phone
calls. Next thing you know, he's calling me telling me his son was
in an accident and they were out of the country and the hospital
wanted cash. | immediately felt sick but continued to talk
throughout the day to see how deep a hole he was going to dig. |
decided to play the game with him and let him believe | was going
to send him $5K for his "son's" surgery. Then I told him that my
son's class wanted to do a joint fundraiser with his son's school in
NY and | needed the name of the school and the teacher's name.
Then | told him my son's art class wanted to send his son
something for his hospital room so | needed the name of the
hospital. Called both and the kid didn't exist. | got the last laugh
and he didn't get any of my money thank God. It lasted about four
weeks, very intense and | felt happier than | have felt in 10 years
so for that I'm grateful that | am in a different frame of mind
altogether. | worry about lonely women that have cash, they were
so convincing but since | am an art director, | caught the
watermark on the photos he emailed me. They were nothing but
stock photography. Even one with his fake son. So very
disappointing but what the hell, | had iovely words from an ltalian
gigolo for four weeks and | got the iast laugh. Beware of the sweet
talkers.
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| originally filled in eharmony's profile questions, and was turned
down as falling in the 20% of people that do not qualify for
eharmony. In that attempt, | answered the *religion” related
questions honestly (I'm not paticularly religious). So, the next day,
| tried again, answering all questions exactly the same EXCEPT
the religion-based questions, which | answered as if | was rather
religious. And viola, I'm accepted!!! Eharmony obviously has a
religious bias as to who is considered *acceptable™. | find their
brand of theology-thumping extremely offensive. Stay away from
eharmony and their discriminatory *holier-than-thou* scam!il
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| was was contacted on by a handsome man, Fast track. He knew
i was a single mom. He was calling me honey from day 2. Said he
had to go to Africa, Owned a company in upstarte NY, He owed oil
drilling company. has big house 2 dogs, white horse. within 3
weeks. He needed 5,000. Or whatever | can offer and aske more
than once. As soon as | called his biuff, he was gone. Beware of
this jerk. He looks like a nice guy but is not He goes by ddammilliite
Swpiimemivsmmisinemly:. Also his picture now is posted like he is

a model with professional pixs.
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| am na honest person and eharmoney, yes e-harMONEY is
dishonest as can be. When | signed up for the get 3 monthes for
the price of 1 | couldn't not find their phone number anywhere on
the site. | sent them an e-mail to cancel my account because after
1 month they said my 1 month of membership had expired even
though | was suppose to get 3 monthes. They continued to bill my
credit card every month for 7 monthes. Every time | called they
said that the call volume was to high and to call back later. This
happened no matter what day of the week | called them or what
time of day | called. | told them they had broken the contract by
not giving me my 3 monthes for the price of one. Here is the
kicker, they said even though f had not longed onto their site those
last 8 monthes | was being charged that 1 would still not get a
refund. WTF? They know | didn't use the service, they didn't even
send me an email about re-newing my account so they could keep
charging me without me realizing it. | urge everyone out there that
reads this to call them about their complaint over and over and
over again. | spend an hour on the phone with their technical
people and customer service people repeating my situation to
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Hi, eHarmony automatically renewed my membership even
though | had turned OFF receiving matches and they charged me
$110.85 and | did not notice it until 6 days later and | called
customer service and they said they will NOT refund any of the
charge and that there was no person | could speak to in order to
get a refund. | am contesting this with my credit card company.
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DONT SIGN UP- IT'S A HUGE SCAM. I'm hopin | can stop a
couple of people from paying for this service: plus, there aren't
that many people who actually use the site. I'm a normal guy who
makes a good living and was tired of the bar scene and figured |
would try this site out; oh my God! | just wanted to meet some
down to earth women; not on this screwed up website....DON'T
SIGN UP. TO MANY <SRRI, . AND PLUS PEOPLE
ACTUALLY SOLITICE YOU FOR MONEY. Trust me, go to
anyother site, | know a number of people who have met via match.
Oh yeah, plus there is an group from Nigeria trying to scam
people out of money.. .AND THIS IS ON ARG
CHRISTIAN DATING SITE..LOL! People actually solitice you for
money on this site...these right wing Christians need to be shut
down and just GO AWAY! Also, look around for a customer
service representative number, and you won't see one. This is
because they have so many complaints, that why would they take
phone calls. Someone should shut them down via the Better
Business Bureau.

eHarmony_Consumer_Compilaints

The heavily advertised eHarmony "Free Communication
Weekend" is a total fraud! 1. You can't see any pictures of the
"matches", you have to subscribe and pay for that. 2.If a potential
match wants to speak with you by phone, you can't do that either,
you must subscribe and pay. 3. "Free Communication" what a
joke/deception. You have to jump through hoops of dozens of
back and forth questions, many of them are ridiculous, it would
take many days to answer all the questions, by then, the
fraudulent "Free Communication weekend” would have expired
anyway.....and then guess what...you have to SUBSCRIBE and
PAY for that - definitely not free. Someone should sue eHarmony
for fraud and shut them down.
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done), and essentially refused to refund the incorrectly billed
amount. | was informed that | must be the defective one, since eH
has blah blah members, and so many marriages, and their
success is so fantastic. | had over 400 matches ( 90% out of state,
couldn't spell, and had little to say in their profile. | think they are
more interested in bulk than quality. | do not recommend them,
and have not recommended them to friends and acquaintances

that have inquired «AyI cHarmony Client
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| gave them my card info, then it scame back as "rejected" good!
Nothing wrong with my card, but they wanted me to give them
another card. Ya RIGHT! I'l bet they have charged my original
card and I'll bet | am going to have to fight them to get my money
back. But please don't blame “Christians" because of some
crooked site claiming to be Christian.
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Wow..I have just spent the last hour reading the stories. | have
had many similar experiences. One person, named Richard, from
GA was one of my first contacts. He has a daughter Rose and his
wife and Rose's twin brother were killed in an airplane crash. He
suddenly needed to go to Ghana, Africa to supervise the
construction of a hospital. When | requested, he actually sent me
construction pictures of a building. It was sweetie and these
"canned” love messages | think pasted from Lovingyou.com (|
googled a few of them and ended up on this site). He wanted me
to send him a gift for his daughter's birthday. He could not find a
PSP and was really sad and would | send him one. Then, later
when he was in Africa, his clothes were stolen so couid | send him
jeans. | have had similar "Africa" experiences since RIEENEP»They
get very upset when you do not send them money. And notice the
more upset/angry they get, the more broken their english
becomes. Contacted eHarmony and | was told, basically, "sucks
to be you". You left the "security” of eHarmony and communicated
outside, so it is not their problem. As of now s has not been
terminated (not that | know of), but three others have been. Like
many of you, it became of "game" of sorts to see what they had
the nerve to ask for. And when you do not give them what they
want, | broke his heart..how could | do this. Whatever....... Check
back later...| have another story to tell, but it has not fully
developed yet. Eharmony sucks! | rather stay single, or do it the
old fashion way...a chance meeting or meet a friend of a friend.
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